C yero HayMHaeTca
SMM




[MpucyrcTBue NpoAayKTa B
couManbHbIX ceTAX. Havano.




Bonpoc KTO?
Onpepenaem LA

1. [locmoTpeTb CTaTUCTUKY
CTpaHULbI (CBOEN UIN CO CXOXKEN
TEMATUKOM)

2. Onpepenutb KOMy OXKEH
NOHPaBUTCA NPOAYKT (PamKm)

3. BbiBecTun cpeHee 1 HayaTb
paboty

4. T[lOCTOAHHO KOPPEKTMPOBaATb U
PacWMNpPATL PaMKu

BAXHO!

6bITb Tam, rae T8os LIA
YynTaTb TEMaTUYECKME coOobLLecTBa
MOHUTOPUTb KOHKYPEHTOB

OTCeKaTb U CNeauTb 3a Anaepamm
MHEHUIN




Bonpoc KAKUE?
FACEBOOK

25,4 MnH nonb3oBaTenewn,

npoAauKeHue no bpeHay, napaaurma:

nosb30BaTe/1b-aAMUHNUCTPATOP

MpenmyuLlecTBa NPOABUKEHUA:

- B3poc/siaa n obecneyeHHas
aygutopus (mapketonory, IT,
MeHeAKepbl, NOAN C KOHTaKTamMM
3apyberkHom, obpa3oBaHMe 1 AOX0A,
Bbilwe, Yem y BK)

MWUHYCbl NPOABUKEHUA:

- CIOXHbIN MHTEPdENC U, KaK
cneacTeve, MeHblle noaein (yem BK m
OAaHKN)

- pacxoAbl HA O4HOro Noab3oBaTeNnA
Bblle, YeM B APYIMX COLLMANBHbIX
ceTax

% Wpwwa [naBHas

| £N cwi Universe

hitp:/luniverse.qiwi.ruf

Bl MYGNMKYETE, KOMMEHTUPYETE I OTMEYAETE NOHPABUBLLIEECA OT MMeHH QIWI Universe — W3meHuTs Ha MipuHy Bapi

MPUNOXEHNA

CTpaHnua DevicTens @ CTaTMCTHRE HacTpoiiku Co30aTh ay,

Mui B Instagr

€9 QIWI Universe B
MOEXATN!

i a_._.._./,. i e i

s Hpaswrc:  yiexnynaposHblii i
XakaToH P4 .o
IHA

XpOHHKa WHhopMauma doTorpaguu ors: 03 QIWIUniverse noe3aka

LN e,
WIVVI UTIVETSE NTLpS:/IWWW.IaCED00K. COMIqIWILnIVErse M NHCK 17-18 mas A
T BW MY https://www.facebook.com/MSUBusinessIncubator rc
Bt el m

a— o
L

3AMETKH >

Cnucok npoextoe QIWI Universe (KazaHe)
& MIOHA

Kak 310 Gbino: xakatod QIWI Universe B Mockee
2 WoHA

Kak 310 Gbino: xakaton QIWI Universe 8 HosocnOup...
26 man



Bonpoc KAKUE?
VKONTAKTE

52,7 mnH Nnonb3oBaTenen, aygutopma
6onee monopas, yem FB n OgHkn,
napagurma: nonb3osaTtesib-
nonb3oBaTesib

MpenmyliecTsa NPOABUIKEHUS:

- MOXXHO HaCTPOUTb OYeHb NOAPOOHbLIN
TapreTuHr (Bo3pact, noa u T.4.)

- NONY/IMPHOCTb KOMbIOHUTU-MOAENN
obLeHuns

- MHOTO MHCTPYMEHTOB KaK BHYTPU
CUCTEéMDI, TaK U BO BHE

MuHyCbl NPOABUKEHUA:
- O4eHb A0pOoraAa pexksiama
- 6bonblIOEe KONNYECTBO «MepPTBLIX

AL »
- 3aKpbITas cuctema ¢ pakTopom ¢opc-
MarKopa (NocTosiHHble 0BOHOBIEHMS
CUCTEMDbI)

| #qiuniverse He TONKa SEIBORHT 3ARYHKH Ha OPEUTY, HO W ASTAET peansrom, BoTpeuaiire:

QIWI Universe ECAM Bbl yHACTBOBANH B XKATOHE, HO HE SAHSAIV OAHO W3 MPH30BBIX MECT, Y BAC ECTH BOSHOKHOCTD
nopafoTaTs CEO/ MPOSKT, NOAATE 32ABKY HA MPANGI OTAOP A0 10 MIOHA 1 OKAZATLCA & UCNE NYULLHX

ePBIt HACToRWIA KoTor GiNicat, KOTOPaIt CTaN GMBRGH HALIX XaKATOHoD  BER0BWHN TabumueH, Mal dunane. PerucpaLms npoeros anecs: http: /funiverse. gini. com/apply. himl
TAZAMN £ro & AOGDKIE PYKH DAHOG HE HALIX MOAMHCLKOE.

Bosnaiia, 370 HNerHo Boi?)

UTafl NoYIECTS0SETS B PossIPaile KaToHa BaM HEOBX0AMO:

2) BoiTb noancukon http: k. com/giniuriverse

§) CaenaTh penocT 3Tofi 3anHoH y ce6A Ha CTPaHILE

5) nioue xoTos

33ETPa B 12:00 Mel CNyuaiHeM 0Bpazon BxIfEPEN NOBEAHTENR, AZXE HECMOTRA HA TO, UTO HaM OUEHE
XoueTcs ocTasuTs KoTona ceBe:) Yaaun!

CkpoiTh KonMERTap

©paza “COTOSAA CETe VHTEPHETA BEWLei” SBYWAT CKOpes KaKk
- NpoexTa

OrseTuTE 7

a MoneniToca Y47 Mre
Cepreii LLmakos
MoxasaTs sce § KommenTapHes HENNoXO (o110 s X078 Gl CCBUTKY Ha 4TG0 MPHKPENATE M MOAHG PO AYX MPO-TATS.
OTBETUTH
M| Ao Mausmns
i QIWI, & CKOMEKE BCEMD KOMEHA? W CKOMEKE MECT § BKCENEpaTope? Vinsa Mypasses
2uonE 10:27 CoofiuecTsy | OTBETUTS Timyp, OTBeuy KaK yHacTAvk QIOT , 5 KPATUE 3T0 CETb ANS PASANHHEIX ASTHIKOB 1 YCTPORCTS
| KOTOPbIE MOFYT PABOTaTh AOAFD, CTOWMOCTE KOTOPBIX HU3KA, 1 MOMHO CABNATH NOKPLITHE
QIWI Universe Kcyaa Gonbuee uem y ONCOC
3K, ¥ Hac 8Tk NofeanTens! KoToH 0TMPaENAeTcA K @ASHMAPCaAIKos™, Mo3ApaEnsem! A 3 oH 8 8:49 Tamypy | OTBETHTE
OCTaNbHEIX MPVSBISEEN HE PACCTPEHBATECS M CIEANTD 33 HALNMM HOBOCT AMH. Mbl NOCTapasNcs
noAEPHTH KOTOHOS 1 APYTHE NPHSITHbIE MOAAPKH KaK HONHD BonblUEMy KOMMHECTBY Hawk Tunyp MycTadi
noamAcKos:) [

=g i | 1nbs, ASTWNKOB 1 YCTPORCTE ANS Yero?

Hanpurep, ceTo TepHOMETPOB, KOTOpSIE NEpeRatoT APYT APYTY uH(y? T.e. Bs3s yCTPOicTS
UEPE3 TPEH3MTHEIE YCTPORCTEE?

*nofieniTens onpeaenen ¢ nomous#o cepeica htps /bestrandom.ru/

2wone 12:05 | OTBETUTL



Bonpoc KAKUE?
INSTAGRAM n TWITTER

Instagram
- bonbuwe cBoboabl, yem opd
KaHanbl

- KOHKypC
- xewrern, reoteru, LA

Twitter
- CTOK C OCHOBHbIX KaHanoB
- BblCOKaA MOBUIbHOCTb

- UA (ana Poccumn: mapkeTtonoru,
MeHeaKepbl, XKYPHANUCTBI,
H6M3HECMEHbI, YAHOBHUKM,
3HaMeHMUTOCTH)

- reHepaTop TpadPpurKa

QIwl
Universe

Penakruposars
npogune

ABTyCT 2014

Ha MOCKOBCKOM xaKaToHe
YUBCTHHKDE NPUBOINA
AUMY I

qgiwi_universe
QIWI Universe BLIBEOEM TBOW 3AIYMKA HA OPBUTY. NOEXANM # # #
http://universe.qiwi.com

221

posts

360

followers

1.841
following




Bonpoc KAK?
KOHTeHT

Pa3Bnekartb, a He BnapuBaTb

Buabl KOHTEHTA:

- pa3B/ieKaTe/IbHbli (KAPTUHKK, MEMDbI,
KOMMKCbI, toMop)

- obyyatowmit (nonesHble CTaTby,
aHa/IMTMKa, MacTep-Kiacc)

- npoduT (6oHycCbI, NpU3bl)
- BoB/ieKatowmii (obwatbea, AenmTbes
amoumnAaMM)

BAXHO!

1. BecCb KOHTEHT HYXKHO
6peHaMpoBaThb

2. CocCTaBWUTb KOHTEHT-NaH

3. [lpaBunbHoe opopmaeHmne
NnocCTOB

4. [lpomo camblix NONYAAPHbIX
NoCTOB

CoBertbl, Kak cTatb Dorave :-) Mpn nogaepsxke HAY BILS
9 o —

ECnu He kaxblil, To GONbLUMHCTBO BNaAenbLieB GaHKOBCKOW KapTsl
CTankneanuchb ¢ NpoGNeMoi NoNy4eHNA HYKHOM CYMMB! HANNYHEIX CPEACTE B
OaHKomaTe. [oYeMy #e NnaTemHoe YCTPONCTBO OTKaIbLIBAET B Bblgave
aeHer?

CYUJECTBYE‘T HECKONBKO NPHYMH, H3-38 KOTOPBIX DaHKOMaT MOKET He
pEATMPOBATL HA 3aNPOC BblAaTe HANMYHOCTh. K HUM OTHOCATCAL

= OTCYTCTBUE AEHEKHBIX KyMop B GaHKkomaTe

[Ipyrmi COBaMK, B NAATEKHOM YCTPONCTBE 3AKOHUMNNCE AEHEKHEIE
CPEACTBA, MK e WX HEAOCTATOYHO ANA NONHOLEHHOTO YA0BNETBOPEHHA
3anpoca BNafensLa KapTsl. B TakoM crydae, Moo Heobxoaumo
NonpoboBaTE CHATL MEHBLLYHD CYMMY, NGO Ke HaiTI Apyroi BankoMar.
MeCTOHaxX0KAEHNE NOCMEAHETD MOKHO Y3HATL NO rOPAYEH NMHIK, HOMEP
KOTOPOrO YKa3:IBAETCA HA CaMOM YCTPOACTBE.

* OTCYTCTBME AOCTATOYHOIO KONUHECTEA CPEACTE HA KapTe

YToGEl YGEAUTEER B TOM, HACKONEKO 3anpaluuBaeMan CyMMa COOTBETCTBYET
TOMY KONMYECTBY CPEACTB, KOTOPLIE MMEKOTCSA HA KapTe. [INA 3TOr0 NPpOCTo
HEOBXOAMMO NPOBEPUTE GANEHC KAPTH! HA CAMOM GEHKOMATE UMK TaKKe C
MOMOLLBH0 MOBUMEHOTD GAHKMHIA. ELLE OfJHOI NPUYMHOI OTKA3a B BbiAade
TPeGYEMOli CYMMB! € KPEUTHON KAPTHI MOKET CMYHMTSE HAMMYME KOMUCCHMN,
KOTOpas B3MMAETCA NPy 0BHANMYMBAHMN CPEACTE. MOKHO NPOCTO
NOBTOPHTE CBOI 3aNpoc M NOTPEGOBATE MEHBLLYIO CYMMY AN CHATUA.

* NPEBLILLEHNE QHEBHOID MNKM MECAYHOIO NMMUTHOIO NOpora

KpEﬂHTHbIE OaHKoBCKIE KapTbl MMEHT DI'IpE,CIEJ'IE,‘HHbII;I AHEBHOW MK
MECAYHBIA NUMKT HA CHATME AeHEr ECNM AaHHBIA NOPOr MCHEPNaH, To
OYepenHoe CHATHE HAMMYHOCTK BO3MOKHO HA CNEAYROWNA AEHD UK MECAL,.
Mpu CpDHHDﬁ HEODXOAWMOCTH B HANWYHBIX JEHbrax PEKOMEHAYETCA

Nerepbyprekas, 52
T NIAPK KA3AHH

korpa?
Hayano
7 WOHA, 10:00

UNIVERSE. QTWT.COM

Hpaeutea - KomMmenTapuii - MogenutecA

9 5 Nepenocter: 2

«# M0CMOTPETE PeayNETaTLl

Kak aTo 6bino: xakaTod QIWI Universe B Mockee
&= Gonee 200 yyacTHUKOB, 53 GH3HEC-MAGH M 26 PEanU30BaHHBIX
ll NpoTOTUNOB - BOT peaynsTaT 24-4acoBoro xakatoHa QW
Universe & Mockae, KOTOPEIA NpoWen 31 Mas - 1 HIoHA.

Oxgat: 434 noneaosareneii

@, awiuniverse
RE
-l Onyonako

TpU30BLIE MECTA NOMYYMIM KOMAHIE-EETOPE CNEOYHLE
NpOEKTOB: NEpB0S MEcTo — «QI0Ts, COTOBAA CeTk VIHTEpHETa
BEWei, BTopoe — «Team4Devs, MHTEPaKTUBHARA Npe3eHTaumna
[NA B3aUMOASMHCTEMA HEOMPaHNUEHHOTD KONMYECTES
nonb3aosarenei C A0KN3OYMKOM, W TDETHE MECTO - APOEKT
«lmageServers, cepeep ONA ONTUMA3ALMK KAPTUHOK. Takoke
JKIOPU OT.

MpOOoMKATE YTeRne



Bonpoc KAK?
MpuBnekaem NnoaNUCYNKOB

1)
2)
3)
4)
5)

6)
7)

HakpyTka — nyTb cnabakos u
XUncrepos

KayecTBeHHbI KOHTEHT (CM.
npeablayLwmn cnana)
TapreTnpoBaHHaA peKkiama

O6bmeH KOHTeHTOM C 6onblnmu
naowaakamm (3a geHbru u
6ecnnaTtHo)

Yepes nepcoHannin, KOMMEHTbI U
obLeHne

EdgeRank, Like Box
buprka noctos

CepBuCbl HAKPYTKU (He oTmeHseT
TOro, YTo OHW ANA cnabakos)




Bonpoc I'4E?
Bbibupaem nogpaaumKkos

ot v . -9
He ymeelwb — He genai | o3 " ' did
(wnm penaii n roBopm Bcem, YTO 3TO TBOA \ y 5 , L e s QOOO |
duwka) \ ; : = /M =
. Cnaenbo z¢ To,
( TOANHIIHCh HA CTPAHHDY YTO Bl € HCmA!
1) Youdo.ru ntobble ycnyru ‘ ~ ' T TR

NPSMO K IABTPARYL . & . Bearkli

2) TemaTtnyeckue rpynnbl B BK n
FB

3) Cnpocu meHa®

[MpmepHble pacUeHKM!:

Konupantep: ot 150 3a 1000
3HAKOB

®otorpad: ot 4-5 TbicAY 3a i) i
C'bEMKy 7, ‘ ‘ g i ;7.:;::11::3

OnsanHep: ot 1000 33 KAPTUHKY

NHdorpadumka: ot 7000 3a
KapTUHKY

Bupeo: ot 5 000 3a ponuk




Bonpoc B YHEM?
MOHUTOPUHT

Mpexae Yem OUEHUTb pe3ynbTart —
nposectun nccnegosaHue

OCHOBHbI€ UCTOYHUKU MHOOPMALUN:

- [aHHble Beb-aHa/INTUKK
(nocew,aemocTb, aKTUBHOCTb
nonb3oBaTenei)

- aHa/u3 AenCTBUI B coLCETAX
(namk, wep, penoct, KOMMEHT)

- ta O3 )G — o

- BHYTpPE€HHAA CTaTUCTUKA )::::\:LLITT«L?“ l AT

- [AAHHble MOHUTOPUHTA /Z//,
(ymnomMMHaHMA, TOHAaNbHOCTb)

- CCbI/IKM € utm-meTKamu (gna
BbluMcneHuna TpapduKa nam

Anpekc.MeTpuka un Google
Analytics)

[opa3ao npoule: NPUKPYTUTb OAUH U3
CEepPBUCOB MOHUTOPUHTA (Ha NepBbIX
3Tanax noaonaet 6ecnnaTtHblIM)




Bonpoc B YHEM?
OueHuBaem
3P PEeKTUBHOCTb

ROI (ROI = ((MpwubbInb — 3aTpathbl) /
3aTpaTtbl) X 100%

KPI (echu uenu He AOCTUTHYTbI, 3HAYUT
YTO-TO MOLLJIO HEe TakK)

CpaBHUTb pesynbtaTbl SMM ¢
pe3ynbTatamn 4pyrmx MapKeTUHroBbIX
WHCTPYMEHTOB

CpaBHMUTbL CBOU pe3y/bTaThl C
pe3ynbTaTaMM KOHKYPEHTOB




Bonpoc B YEM?

MeTpuku

1. OxsaTayautopumn

2. Konwnyectso noanmncYMKos

3. CoortBetcTtBume LA

4. Konwnuyectso nocetuteneun (MuH.

N

10.

11.

3% ot obuwero kon-sa, BK moxxet
6bITb MeHbLLe)

Social action (like, KommeHT,
TPaH3aKLUMA, y4actme B MPOMO,
3aKaYeHHbIN KOHTEHT)

Pe3oHaHCc (KHONKa «[Moaenutbca»)
NHbOopMaLNOHHbBIN GOH
TpadduK Ha BHELWHMIN canT

KauecTtBo TpadduKa (Bpemsa Ha
canTe, CKONIbKO CTpaHuL,
NoCcMOTpen nT.4.)

Lienesble aencTeuns (3BOHOK,
3asBKa, NoAnucka n T.4.)

Konunyectso npogax

) QIWI Universe




BOHYCHbIU Cnang,

MpoasuKeHne NpUNOKEHN
B AppStore n Google Play

1) PaccKasaTb Bcem (akK B couceTsx,
Apy3bs, naowanku c LIA)

2) CnnetHn n cnyxm (KopMuUTb
Tponnen, b6bITb FOTOBbIM K HEraTuay)
3) OdnaitH (QR-Koapl, napTHepSI,
MaKeTbl, TMCTOBKW, *KYpPHa/ibl)

4) NMpomo-Koabl AN NMAEPOB MHEHUA,
ANA APYKECTBEHHbIX rpynn

5) Buaeoponuk (o npoaykTe, cebe nam
BUPYC)

6) Jlokanusaumsa (nepeBecTn Ha
HECKO/IbKO OCHOBHbIX 513bIKOB)

7) Nogenntbca (MexaHNU3M OTNPaBKMY B
COLCETU, PacLlapuUTb AOCTUKEHMA)

8) BHyTpeHHee Kpocc-NpoaBuKeHme
yepes Apyrue NpuioKeHun

9) NMpoaBukeHme yepes Sponsored
Stories Within an Apps




Cnacmnbo 3a BHMMAHUE MU NYCTb BCE
nonyunTca®©

Irina Barinskaya

+7 (926) 155 7277
irina.barinskaya@gmail.com
skype: irina.shaplin
facebook.coml/irina.barinskaya
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